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What is structured cabling you
ask? Structured cabling is a system
that is designed to work together
for a certain purpose. In current
situations, we use that to describe
low voltage wiring found in busi-
nesses that allows their people to
communicate electronically. Some

people call this Cat 5.

At Connect, we believe that the
purpose of Structured Cabling is to
provide an infrastructure that
works not only for today’s envi-
ronment, but far into the future as
well. When we purchase a new
Television, we do not have the
electrician re-wire the electrical
outlet, so why would a company
re-wire the office when we pur-
chase a new computer network?
Why is structured cabling impor-
tant? ltis the foundation of your
electronic communications sys-
tems. Whether we are talking

about a phone, computer, or
video cameras, the cabling is
there to provide an expected
level of performance that allows
our technology to function.

Usually when people think about
building or remodeling a building,
it is the last thing they think of.

SIEMON

How ironic since the electronic
communications devices are the

lifeblood of your organization.

Connect and its technicians have
invested countless hours and
dollars to keep up with the new
standards in structured cabling.
Did you know that Cat 5 can
transmit information at 100
megabits per second? Newer

Structured Cabling is More than Blue Wire!

offerings are boasting 10 gigabits
per second, that is 100 times
faster, for a small investment.
Whenever | mention this, most
customers say “Why would |
need to transmit information that
fast?” As we continue to migrate
to more multimedia applications
(graphics and video), bandwidth

will be used up quickly.

The rule of thumb | try to live by
is to try to get 2-3 generations of
electronics per structured cabling

system.

Connect has partnered with The
Siemon Company to bring these
new structured cabling systems
to our clients. Connect has the
ability to install these systems and
provide a 20 year manufacturers
warranty on the installed system.
If you want to make sure the
foundation of your network is

treated as such, give us a call.
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Apple’s new IPhone came out and
people were standing in line to get
them so they could watch You
Tube and surf the internet from

| their wireless phone. On the

| debut of Sony’s new Playstation 3,

one boy was killed for his game.

Being in the technology business, it
is easy to get swept away by fea-
tures and functions. All of the

| manufacturers are bombarding us
everyday with all of the new fea-

| tures and how they will revolution-

ize our lives.

| have had two life changing mo-

ments in the last couple of months,

one for the good, and one that I'm

still trying to figure out the good.

| My wife and I recently had our
second child, a precious little girl.

By Matt Duray

For the rest of the fathers out
there, having a boy was great the
first time, but nothing melts the

heart of a father like a little girl.

The second was my four year old
nephew passed away after an |8
month battle with Leukemia.
While reflecting on these things, it
has lead me to an important con-
clusion. Yeah, we love our work,
and we like who we work with and
what it does, but ultimately, we go
to work to provide for our fami-

lies, which brings me to my point.

Technology can do a lot to in-
crease your quality of life. The
advent of the internet and cell
phones is allowing us to get work
done away from the office. We
can still meet our obligations and

What does Technology have to do with Quality of Life?

attend the baseball game or Ballet
recital.

New breakthroughs in technol-
ogy allow us to do our work
from anywhere, yet communicate
as effectively as if we were in the

office.
If you would like to explore how

our technologies can help in-
crease your time with your fam-

ily, please give us a call.
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How to avoid two costly mistakes in purchasing technology

There are a few things in life that  buying the only decision for any monthly payment. Additionally, the cost of technology rather
will remain constant till the end business. These changes have elimi- both labor charges and software than its price, thus eliminating
of time. These include death, nated technology’s two greatest upgrades are waived. If a prod- the second risk. This is a mind
taxes, and the ever changing risks — obsolescence and price uct was purchased the old fash- set change for owners and many
world of technology. Assoonas  (also known as outright ownership).  ioned way, the business owner providers not engaged in a pro-
oy s loruraay, bocomes . Yoceand da communicaons s (CLCE SRR OBIRES B e
outdated tomorrow. Ignoring B N Sl otevary penses or continue to use the tran;fer technology costs from a
your company for a moment, just Compasy aie tarving dhe bacest cach= system in a way that was not as capital expense to a fixed
think about the last time you MoNSITs: @ WMoY Kopacon an roductive as it should be. A monthly expense absorbed by an
: organization’s efficiency, profitabil- P 7 : St : y
bo.ught a car. The moment it was i6y; and conpetitivaness. Asia ro- program like C-TAP prevents organization’s operating !Judget.
driven off the lot the value sult, The Connect Group Ianched this type of situation. This enhances the financial health

dropped instantly by a few thou- from both tax and budgeting

the Current Technology Assurance Here’s a simple example that

d dollars. Thi i i

iincursoina:ve Th:;::::::(;s:lano Plan (C-TAP) with the assistance of illustrates how C-TAP works. standpoints.
L g Technology Assurance Grou Companies are losing significant Programs like C-TAP have
purchase made by a company. As P ki e i
e e (TAG), an organization of independ-  amounts of money on a daily changed the way technology is
o e ently owned North American busi- basis because they don’t have purchased now and forever. It
being slapped in the face with a ness communications providers with  sufficient technology to effec- has successfully eliminated the
D s eoriate  da ot combined revenue of over $400 tively manage their organization. traditional risks associated with
i P million in voice and data products For example, many organizations technology - obsolescence
buy a depreciating asset. and applications. do not have data back up, mes- and price. By taking control of
s o npeminuco, TP esrwichecmmut  SELLMCO RSN R
a.:fh h £ e cations environments are refreshed ey 3 P G in f Y thei

orl Iew.:,n :1 sh ;ttermgd. Histori- T B i e utilizing antiquated deslftop PCs. exp‘erlem;lng a r.r‘l.tt:I win orh eir
et gl T R D e M e

5 H S nating technology’s obsolescence. : 3 = i
options. However; within the last For instance, updates (also known before can now simply add it profitability, while giving them a
year or so, subtle changes by a 3 S with no change in their monthly competitive advantage in their
select group of business commu- as refresh) to a company’s voice and 2 it
nications providers across the data system can occur anytime after  Commument o s

P 24 months with no change in their Furthermore, C-TAP focuses on

country have made leasing versus

Internet Based Phone Lines

| think you all have seen the make it easy for you, | will give Con’s:

advertisements for Internet you the pro’s and con's of inter- I.  If you lose your internet

based phone lines. The technol- net based phone service: service, you will lose your

ogy is here, it is mainstream, and |.  Flat price includes all local phone lines.

it is attractive. and long distance charges 2. Voice quality cannot be

We are finding that a business (within the US) guaranteed over the inter-

can purchase a phone line for a 2. Can provide Direct Dial net.

flat fee that will give them the services without the expen- If you would like to look at the

capabilities of a regular phone sive services from the feasibility of this in your business, :

line, although it is dramatically phone company. give us a call. This technology could
reducing the amount of money 3. Usually 20-30% less than dramatically reduce your
they pay for that service. So to regular phone lines. connectivity expenses

Is it time for a Carrier Audit?

Most companies grow at such a Some people say that they are in are paying and when the con-
pace that keeping track of that a contract or they know what tracts are due.
%:r‘owth isa scl1:ruggle.{:I \'l:e, ai\:N they i)av:, bult you rj\|':|rt:>u|t| be Most contracts were signed in
onnect, un kersta:h at. We surprise ;:]o earn that some the past, and as we all know
want you to know that we can contracts have automatic re- technology prices drop all of the
help strengthen that growth newal clauses that will tie you . e
through our carrier audits pro- into that provider upon expira- s e e bk s
: P : P P negotiate the contract to take
gram. What we do is look at the tion of the contract if you do not advantage of new pricing struc-
Let us help you get your  way your business communicates notify them in writing prior to e R
arms around your pmw'der a'nf'.l then v:rify tt:at thhe connec- &e expiratjo:'l o’lf( the contract. relationship. The best part is
bills! tivity you have through your e want to look at your con- there Is no cost if you are part of
. carrier is consistent with your nectivity and prepare a list for

needs. you of what you have, what you our Gold Seal Partner Program.
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out IT fires!

Does this sound like your com-
pany.? A new survey out says
that the typical business manager
is losing 12% of their week
dealing with IT fires. | guess itis
no wonder why business owners
are so frustrated with their tech-
nology. Itis my belief that part
of the reason is unclear direction
and planning from the IT depart-

ment.

We have the answer! With
Connect’s new Hosted IT staff,
we provide the people to plan,
strategize, implement and main-
tain your mission critical IT sys-
tems to allow you to focus on

your business.

As a small business owner what
is your biggest challenge? s it
providing the proper benefits for
employees? Or is it employee
retention? Our bet is that it
varies from day to day. Perhaps
the biggest challenge you have is
all the hats you wear as an
owner, which may require being
in more than one location at the
same time.

As a small business owner in
Montana, there is a good chance
that you may have more than
one location to manage. This
creates the challenge of being
omnipresent. We know that we
can't be everywhere at the same
time, but that still doesn’t make
up for the needs of your busi-
ness. One way to tackle that
problem is to spend an incredi-
ble amount of time behind the
windshield, and if you do not
have a chauffer, that time is usu-
ally non-productive. How do we
propose to fix this problem, and
still allow an owner to give the
required attention to remote

locations?

An easy solution could be Video
Conferencing. The advance-
ments in the video conferencing

If the above report is true, then
31.2 work days per year, you are
focusing on IT rather than on your
business. If you are focusing on
other areas for that much time,

your competition may be getting an

advantage that you don’t have.

If you would like to talk to us about

how you can concentrate on your

business another 31 days each year,

please give us a phone call and we
can explain how our IT staff can
allow you to focus on your busi-

ness.

Source: Partners in IT, a UK based
service management company

A new survey suggests its no wonder business managers
are ofien frustrated with their technology. Here’s a

sampling of some of the problems:
80% of the companies surveyed claimed problems with IT
downtime had been an issue.

74% of business managers queried said they spent 12% of
their week dealing with various
IT issues.

77% of midsize company man-
agers surveyed estimated that
13% of their IT investment was
wasted due to insufficient up-
keep.

90% of IT Respondents in large
companies admitted that down-
time was such an issue that half
cited it as a serious problem
for them and their colleagues.

Your Company’s Biggest Asset is You!

By Chris Schaubel

technology now offer a cost
effective and efficient way to
communicate with remote loca-
tions without neglecting respon-
sibilities. Video conferencing has
come to the technology fore-
front, because it can be deployed
over your exiting WAN (wide
area network) or LAN (local
area network). Deploying this
technology over your existing
network will help better utilize
the network connectivity you
already pay for, and let you be in
more than one place at the same
time.

The video conferencing technol-
ogy will allow you to show sales
reports, revenue projections,
and conduct meetings at the
same time. This newer technol-
ogy gives you the ability to col-
laborate while meeting so that
everyone has the same docu-

ments.

Some uses that my clients have
had for Video Conferencing are:
Interviewing new hire candi-
dates, Employee meetings, Sales
appointments, Negotiations, etc.
In short, any reason people have
to get together, can be made
more productive through the

use of video conferencing.

The advancements in video conferencing have made the technology
more affordable, and more easily deployable. Technology exists for
only four reasons: To increase profitability, Decrease expenses, In-
crease customer loyalty, and Increase Employee loyalty. If any technol-
ogy does not do any of these things there is absolutely no reason to

purchase it

If you have any questions regarding video conferencing technology, and
if it is a solution for your business, call your Executive Advisor at Con-
nect Telephone & Computer Group. Your Executive Advisor will

review your business processes and assess your technology needs and

make recommendations tailored to your business requirements.

Need to be in two places at once? Yideo Con-
ferencing technology prices have come down.
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Training is the foundation of Success

As business owners, we are
constantly looking at new ways
to become more effective in our
businesses. One way that | have
found to remain at the top is to
constantly train ourselves and

our employees.

| heard an interesting comment
one day that if we train our
people, they will just leave, but if
we look at the alternative; what
if we don't train them and they
stay? | really don’t know which
is worse.

Inevitably, we understand that
change is part of life and the
people who are taught how to
deal with those changes are

better able to adapt.

We, at Connect, make training a
part of the overall plan for our
people. Without training, we
cannot continue to provide the
new and exciting technologies to
advance the businesses of our

clients.

The Connect Group is commit-
ted to your success. We under-
stand that for our business to

succeed, your business needs to
succeed. That is why we have
invested in our training facility.

We are now providing | day
business focused classes every
month. These classes are on
industry standard software and

on the phone systems that we
sell. We know that if the users
know how to use the technol-
ogy, then you get more return

on your investment.

We are in the process of initiat-
ing a new wave of training
geared towards the busy execu-
tives. This is what we call our
Executive Technology Webinar
series. The focus of these is to
keep them limited to one topic,
very non-sales and non-technical,
more focused on the business

benefits.

The best part is that you can
attend these seminars from the
comfort of your own desk over
the lunch hour. We have se-
cured a new technology that
allows us to share our desktops
with users and attach a voice call
so that we can provide this train-
ing in the most efficient way

possible.

If you have any ideas on topics,
would like to register or would
like to get more information,

please call us.



