
How to Reach the “Pathfinder” Voice-mail System

At Your Phone:

To Access Your Mailbox: Default Password is {0000}

VMS

Message Waiting Light will Flash

button will light solid RED

VMS X XX X
Pass-code

At Any Other Phone in the Facility:

From Outside the Facility: During Day Ringing

From Outside the Facility: Direct Line or After Hours Auto Attendant

Transfer a caller to someone’s Voicemail:

To Send a Co-Worker a Quick Message

VMS
FLEX Btn

X XX
Hang Up
On/Off

OR

Mailbox #

* X XX X
Pass-code

Dial the Facility
(XXX) XXX-XXXX

Ask to be
Transferred to
your Mailbox

When you
Hear your

Greeting Start

X XX
Mailbox #

X XX X
Pass-code

VMS # *

X XX
Mailbox #

X XX X
Pass-code

Dial the Facility
(XXX) XXX-XXXX #

X XX

Enter Co-Worker’s 
Mailbox #

VMS #
Leave a Message

after their Greeting or
(Press 1 to Skip to the Beep)

If you have Message in your Mailbox
Your Screen will indicate how many

(Urgent) - (New) - (Saved)
Messages you Have


