
 

Giving Rimrock Auto Group THE POWER TO COMMUNICATE 

Client:   Rimrock Automotive Group, Billings, MT 
 
Project Description: Provide a complete voice and data system that will allow the deal-
   erships to function as one throughout the geographic dispersion.
  
Project Challenge: Rimrock Auto Group occupies 9 different buildings throughout 
   Billings, they did not want to operate as 9 separate entities.  Our 
   challenge was to connect all buildings together seamlessly. 

Rimrock Automotive accelerated growth left their existing legacy telephone system at 
its maximum expansion in less than two years.  Their existing dealership management 
system was different depending on which location you were leaving business operations 
scattered and costly.  
Rimrock saw the advantages of a move to an IP telephony based networks, and was able 
to capitalize on it.  Their wide area data network is now powered by Cisco systems 
equipment using state of the art network connectivity.  The voice system platform cho-
sen by Rimrock Automotive is the Cisco IP voice system.  This system is flexible and 
allows the functionality demanded by the cutting edge sales and service institution.  One 
attendant and one administration point simplifies the seamless architecture demanded by 
Rimrock Automotive Group. 
From complex voice networks to single line telephones, Connect’s account consultants 
help you secure a platform upon which to build your vision. If your organization relies 
on office communications technology, our integrated voice, data and video systems 
can assist in turning your business information resources into useable management and 
administrative solutions. 
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